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Identifying and ranking the obstacles to implementing world-class management in Iranian
Industries by fuzzy TOPSIS method

Organizations are in the midst of revolutionary changes from the industrial age to the
information age. Entering global markets is one of the most important issues in the country that
has occupied the minds of industry managers. Global balance management is not a one-
dimensional phenomenon and is an economic, political and cultural process. In the current
situation, companies and organizations in order to be on the path of world class must make
significant changes in the way they do business. Despite the efforts made by a number of leading
organizations to carry out this operation successfully, it has often faced various obstacles and
challenges that prevent them from achieving world-class movement. In this study, using the
library method, the existing obstacles in the implementation of world class were identified, then
using the views of experts, the experts were reviewed and finalized. Symposium members were
selected using the snowball technique and weighted and prioritized using the fuzzy TOPSIS
method. Findings show that three factors of post-industrial weakness, productivity weakness and
weakness in e-business have been identified as having the highest priority over other factors.
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